
1 

 

This is an official 

DHEC Health Advisory 
Distributed via Health Alert Network 
September 18, 2015; 3:30PM 
10359-DHA-9-18-2015-HAV 

 

Patrons of Two Spartanburg County Hardee’s Restaurants 
Possibly Exposed to Hepatitis A – Post-Exposure Prophylaxis 

Recommended 
 
Summary  

This is a Health Advisory from the South Carolina Department of Health and Environmental Control.  Food 

handlers employed by Hardee’s restaurants have been diagnosed with hepatitis A infection.  One location 
is at 12209 Greenville Highway in Lyman and involves the dates between August 31 and September 15, 

2015. The second location is at 1397 E. Main St. in Duncan and involves the dates between September 1 
and September 13, 2015. Individuals who had food or drink from these restaurants may have been 

exposed to the Hepatitis A virus (HAV).   
 

Guidance to Clinicians  

People who have been exposed to HAV and previously have not received hepatitis A vaccine may benefit 
from post-exposure prophylaxis (PEP) with hepatitis A vaccine or IGIM. The incubation period for 

hepatitis A ranges from 15 – 50 days (2 – 6 weeks).  Exposed individuals should receive a single dose of 
hepatitis A vaccine or IGIM as soon as possible, but no more than 2 weeks after exposure.  The 

recommended actions for individuals that had food or drink at the Hardee’s locations between August 31 

and September 15 depend on the date of their last exposure. 
  

(1) PEP is recommended for individuals if it can be administered less than two weeks from their date of 
consuming anything from the restaurant(s) with the last date being September 15.  Please call DHEC at 

866-298-4442 for information on how to obtain vaccine for these persons.  

(2) If more than two weeks has passed since one’s last exposure during the window, PEP is no longer of 

benefit because the minimum incubation period for hepatitis A is 15 days. Please advise individuals in this 
group to monitor for symptoms of hepatitis (fever, anorexia, nausea, vomiting, diarrhea and jaundice) for 

about 50 days from their last date of exposure and follow appropriate infection control measures (hand 
washing, not sharing dishes, etc.). Individuals infected with hepatitis A are most infectious in the two 

weeks before the onset of symptoms, the period of maximum viral excretion in the stool.  

 
Persons who have had hepatitis A infection, or who have received one dose of hepatitis A vaccine, are 

protected from the virus and are not recommended for PEP.  
 

Persons who are not previously vaccinated and for whom PEP is recommended should receive either:  

 

  Hepatitis A vaccine is 
acceptable if IG is not available. 
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Follow-up/Guidance 

Long-term protection against hepatitis A is achieved by completion of the recommended hepatitis A 
vaccine series.  Individuals who receive a dose of vaccine for post-exposure prophylaxis should consider 

completion of the routine vaccine series.   
 

Please contact DHEC at 1-866-298-4442 if you have any questions about this advisory.  

For more information on HAV testing, diagnosis, and vaccination please refer to 
http://www.cdc.gov/std/treatment/2010/vaccine.htm#a1 

 

Regional Public Health Offices – 2015 

Mail or call reports to the Epidemiology Office in each Public Health Region. 

 
LOW COUNTRY PUBLIC HEALTH 

REGION  

Berkeley, Charleston, Dorchester 

4050 Bridge View Drive, Suite 600 
N. Charleston, SC 29405 

Phone: (843) 953-0043 

Fax: (843) 953-0051 
Nights / Weekends:  (843) 441-1091 

 

Beaufort, Colleton, Hampton, Jasper 

219 S. Lemacks Street 

Walterboro, SC 29488 

Phone: (843) 549-1516 
Fax: (843) 549-6845 

Nights / Weekends:  (843) 441-1091 

 

Allendale, Bamberg, Calhoun, Orangeburg 

932 Holly Street 

Holly Hill, SC 29059 
Phone: (803) 300-2270 

Fax: (843) 549-6845 
Nights / Weekends: (843) 441-1091 

 

MIDLANDS PUBLIC HEALTH REGION  

Kershaw, Lexington, Newberry, Richland 

2000 Hampton Street 

Columbia, SC 29204 
Phone: (803) 576-2749 

Fax: (803) 576-2993 

Nights / Weekends: (888) 801-1046 
 

Chester,  Fairfield, Lancaster, York 

PO Box 817 
1833 Pageland Highway 

Lancaster, SC 29720 

Phone: (803) 286-9948 
Fax: (803) 286-5418 

Nights / Weekends: (888) 801-1046 

 

Aiken, Barnwell, Edgefield, Saluda 

222 Beaufort Street, NE 

Aiken, SC 29801 
Phone: (803) 642-1618 

Fax: (803) 643-8386 

Nights / Weekends: (888) 801-1046 

PEE DEE PUBLIC HEALTH REGION  

Chesterfield, Darlington, Dillon, Florence, 

Marlboro, Marion 

145 E. Cheves Street 
Florence, SC 29506 

Phone: (843) 661-4830 

Fax: (843) 661-4859 
Nights / Weekends: (843) 915-8845 

 

Clarendon, Lee, Sumter 

PO Box 1628 

105 North Magnolia Street 

Sumter, SC 29150 
Phone: (803) 773-5511 

Fax: (803) 775-9941 

Nights/Weekends: (843) 915-8845 
 

Georgetown, Horry, Williamsburg 

1931 Industrial Park Road 
Conway, SC 29526-5482  

Phone: (843) 915-8804 
Fax: (843) 915-6502 

Nights/Weekends: (843) 915-8845 

 

UPSTATE PUBLIC HEALTH REGION  

Anderson, Oconee  

220 McGee Road 
Anderson, SC 29625 

Phone: (864) 260-5801 

Fax: (864) 260-5623 
Nights / Weekends: (866) 298-4442 

 

Abbeville, Greenwood, Laurens, McCormick 

1736 S. Main Street 

Greenwood, SC 29646 

Phone: (864) 227-5947 
Fax: (864) 953-6313 

Nights / Weekends: (866) 298-4442 

 

Cherokee , Greenville, Pickens 

PO Box 2507  

200 University Ridge 
Greenville, SC 29602-2507 

Phone: (864) 372-3133 

Fax: (864) 282-4373 
Nights / Weekends: (866) 298-4442 

UPSTATE PUBLIC HEALTH REGION 

(continued) 

Spartanburg, Union 

PO Box 2507  
200 University Ridge 

Greenville, SC 29602-2507 

Phone: (864) 372-3133 
Fax: (864) 282-4373 

Nights / Weekends: (866) 298-4442 

 

DHEC Bureau of Disease Control 

Division of Acute Disease Epidemiology  

1751 Calhoun Street 
Box 101106 

Columbia, SC  29211 

Phone: (803) 898-0861 
Fax: (803) 898-0897 

Nights / Weekends: 1-888-847-0902 
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http://www.cdc.gov/std/treatment/2010/vaccine.htm#a1

