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Incidents on Site at Public Swimming Pools

Public Swimming Pool Incident Report Forms 

Swimming pools are fun, enjoyable amenities that 
allow patrons to be active and enjoy the outdoors in the 
Spring and Summer. They are also inherently 
dangerous for individuals who are young, disabled, or 
reckless. In South Carolina in 2022, the Department 
received notice of 9 fatal drownings at public 
swimming pools and over 15 immersion events (non-
fatal drownings where the individual was able to be 
resuscitated) at public swimming pools. Safety on-site 
at public swimming pools is one of the Department’s 
primary concerns, and when inspections are conducted 
on-site, we are reviewing the facilities for their safety 
equipment and overall health. When one of these 
events occurs on-site or when a facility has an incident 
that involves death, injury, or an accident requiring an 
EMS response, an emergency room visit, or 
hospitalization, the Department requires facilities 

A Publication of the S.C. DHEC Bureau of  Water Spring 2023

to provide notice to the Department within 72 hours of 
the event. This is required to ensure the Department has 
written notice of what happened with the incident and 
can schedule an incident inspection on-site to provide an 
objective third party view of the how the facility was 
operating and the safety procedures in place to assist in 
keeping patrons safe. Incident report forms can be found 
in the front of every Department-issued log book and can 
also be procured online on the DHEC website. Failure to 
provide notice to the Department of any incident that 
meets the above qualifications may result in enforcement 
action and possible fines for failure to comply with the 
regulations. Please help to keep the Department informed 
of these incidents as they are eventually brought to light 
by news articles, lawsuits, or word of mouth. If not 
informed, the Department may initiate enforcement 
action for failure to disclose the information. 

DHEC Swimming Pool Contact Information 
Anderson and Oconee Counties 
415 South Pine Street
Anderson, SC 29691
Phone: (864) 638-4185
Fax: (864) 638-4186

Greenville and Pickens Counties      
660 Mauldin Road, Suite 100
Greenville, SC 29607
Phone: (864) 372-3273 
Fax: (864) 282-4371

Spartanburg, Cherokee and 
Union Counties 
151 East Wood Street 
Spartanburg, SC 29303  
Phone: (864) 596-3327
Fax: (864) 596-3920

Lancaster, Chester and York Counties 
2475 DHEC Road 
Lancaster, SC 29720  
Phone: (803) 285-7461 
Fax: (803) 285-5594

Fairfield, Lexington, Richland and 
Newberry Counties 
8500 Farrow Road Bldg. 12 Columbia, 
SC 29203  
Phone: (803) 896-0620 
Fax: (803) 896-0617

Beaufort, Colleton, Hampton and 
Jasper Counties 
104 Parker Drive 
Beaufort, SC 29906  
Phone: (843) 846-1030 
Fax: (843) 846-0604

Aiken, Allendale, Bamberg, Barnwell, 
Calhoun, Edgefield, Orangeburg and 
Saluda Counties  
206 Beaufort Street, NE 
Aiken, SC 29801  
Phone: (803) 642-1637
Fax: (803) 643-4027

Florence, Chesterfield, Darlington, Dillon, 
Marion, and Marlboro Counties 
145 East Cheves Street 
Florence, SC 29506  
Phone: (843) 661-4825 
Fax: (843) 661-4858

Charleston, Berkeley and  
Dorchester Counties 
1362 McMillan Avenue, Suite 300 
Charleston, SC 29405 
Phone: (843) 953-0150 
Fax: (843) 202-7050

Greenwood, Abbeville, Laurens and 
McCormick Counties 
1736 South Main Street 
Greenwood, SC 29646  
Phone: (864) 227-5915
Fax: (864) 942-3680

Georgetown, Horry and 
Williamsburg Counties 
927 Shine Avenue 
Myrtle Beach, SC 29577  
Phone: (843) 238-4378 
Fax: (843) 238-4518

Sumter, Clarendon, Kershaw and 
Lee Counties 
105 N. Magnolia Street 
Sumter, SC 29150  
Phone: (803) 778-6548 
Fax: (803) 934-2938

Central (Columbia) Office: 
2600 Bull Street 
Columbia, SC 29201

•  Compliance
Phone: (803) 898-4255

•  Permitting
Phone: (803) 898-4300

•  Fee Payment
Phone: (803) 898-3460



Frequently Asked Questions Regarding Public Swimming Pools
Where can I get a copy of the Public Swimming Pools
Regulation 61-51 that was updated as of June 27, 2014?

A. You can find a copy of the revised Public Swimming Pools
Regulation 61-51 on the DHEC website: https://
scdhec.gov/sites/default/files/media/document/
R.61-51.pdf

Q. How do I make sure that customers and DHEC inspectors
know my pool area is closed when performing maintenance?

A. DHEC asks that when you close your pool area for
maintenance, you lock and place a “Pool Closed” or "No 
Swimming" sign on all gates that lead into the pool area. The 
Department also asks that you write "pool closed" in the log 
book. This ensures that patrons and DHEC staff are aware 
that the pool area is closed and that swimming is not allowed.

Q. What are the requirements for the emergency notification device?
Can a voice over internet provider (VOIP) be used?

A. Public Swimming Pools Regulation 61-51 requires that “a
toll free emergency notification device to notify emergency 
personnel must be provided within two hundred (200) foot 
walking distance of the pool and in a location that it is easily 
accessible during the hours the pool is in operation." The 
address of the facility must also be posted  at the emergency 
notification device in a manner that is permanent and 
weather resistant. As it concerns voice over internet 
providers (VOIP), regulation 61-51 does prohibit their use 
as an emergency notification device. 

Q.  What can I do to make sure the Department knows who the 
Pool Operator of Record (POR) is at my facility?

A. The Department requires that the POR name and certification
number is posted on the pool rules sign or on a separate 
sign so that it is visible to the public. The Department also 
finds it helpful for facilities to post a copy of the POR's
certification in the pump room inside the log book. This 
helps the Department verify that your POR  still has a valid 
license to operate pools in SC. 

Q.Where can I get a copy of the 2023 Pool Log Book for my
facility?

A. You can obtain a free copy of the 2023 Pool Log Book from
your local DHEC office. Please be sure to get one for each pool 
you have.  Check with your pool maintenance company prior to 
picking one up as they have have already grabbed one for your 
facility. Prior to going to pick them up the Department does 
request that you call the local regional office and set up a date 
and time for the pick up. This is to help prevent the spread of 
COVID-19 and stagger arrivals so that we are not contributing 
to the spread of the virus. (See DHEC office numbers and 
locations on the back page of this newsletter).

Q.
pool. What is required by DHEC?

A. Whenever modifications are made to a public swimming
pool, DHEC requires that you submit a Change
Order Request Form for review and approval prior to 
commencement of the desired work. You can obtain a copy of 
the Change Order Request Form by visiting: 
https://www.scdhec.gov/sites/default/files/Library/D-3627.pdf

Q. How do I properly fill in a pool or spa and let DHEC know
that the pool is no longer in operation?

A. DHEC requires that a written notification be submitted 
that describes the intended procedure and materials that will 
be used to fill in or remove the pool or spa prior to the 
commencement of any work. If the intended procedure is 
acceptable the Department will respond with a letter 
approving the request.
The first step should be to remove the water and drainage 
connections. The next step is to choose how it will be filled 
in. Any of the following three methods are acceptable:
• Fill the pool in with concrete.
• Completely pierce the pool shell at the deepest point, 

creating a hole that is at least a 1ft x 1ft, and fill the pool 
with uncontaminated, clean soil that does not contain any 
logs or stumps.

• Destroy and remove all concrete and steel associated with 
the pool shell, and fill in the hole completely with 
uncontaminated clean soil. 

Once the pool is filled in, there must be no subsequent 
settling that causes the water to pond. Following the 
completion of the work, schedule an inspection with your 
local DHEC office to verify that the pool has been properly 
filled in.
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Public Swimming Pool Design 
Requirements

Public Swimming Pool Backwash 

In 2022, the Department received an unprecedented number 
of complaints concern  backwash discharges from public 
swimming pools. At some ocations, we found unpermitted 
discharges going into coastal creeks and rivers, the Atlantic 
Ocean, surrounding fields, properties owned by others, the local 
storm water sewer systems, and even into the closest local streets.  
This is a big problem and something that cannot be fixed overnight 
and will result in closure of the pool until corrected to the approved 
location as per plans and change order request forms. Problems 
can occur with locations for discharge as roots of trees and bushes 
can impact piping and create blockages in discharge piping. If you are 
going to do work on the location where backwash will be discharged 
to, please submit a change order for review so we can look at it and 
review where you are proposing discharging it to. If you are 
having difficulties with backwashing your pool and the water does 
not seem to drain from the sump as it used to, consider getting 
the work done prior to the start of the season as it will impact 
the health and cleanliness of your pool.  If you would like to schedule 
a time to discuss your current backwash and drainage method 
for your pool, the Department is happy to help and we are only a 
phone call away. Please help the Department keep your pool open 
by following the regulations as we want citizens and visitors alike to 
have the ability to enjoy pools during the hot summer days in South 
Carolina.

Variable Speed Pumps 

During the 2021 Newsplash, it was discussed that the Department 
of Energy introduced new regulations requiring most new 
pumps manufactured in the USA after July 19, 2021 to be variable 
speed pumps. We have seen this go into effect and impact public 
swimming pools as they can not replace with a same make and 
model pump as was previously on-site. The Department has 
found many facilities over the past year that have failed to notify the 
Department of changes on site to the pump and in many cases 
found that the pump installed as been undersized or exceeded the 
capacity of the filters on site. This results in closure of the pool and 
costly equipment replacements to a compliant pump that meets 
the pools design criteria.  It has also resulted in enforcement 
actions for failure to submit a change order request form 
(Unpermitted Construction). If you have changed your pump or 
any equipment on-site that is not the exact same make and 
model as permitted, please submit a change order request 
form. It is the responsibility of the ownership on site to 
submit this information to the Department though we are 
happy to receive it from your contracted representatives 
doing the work. If the Department finds that a change 
order was not submitted for an equipment modification we 
reserve the right to close the pool until a change order is 
submitted and approved and the correct approved equipment is 
installed on site. 

Healthy Swimming 

Recreational Waters Illness Inspections

A new type of inspection has found its way into the 
Departments repertoire, the Recreational Water Illness 
Inspection. There are new tracking procedures in place to 
track and follow up on some common recreational water 
illnesses including Legionella, Cryptosporidium, and 
Giardia. Whenever a person comes down with one of the 
above mentioned illnesses and they are diagnosed by a 
medical care facility, they are required to report the illness 
to the Department and Department staff will debrief the 
patient about where they have been and what they have 
interacted with recently. If they indicate that they did go 
swimming in a permitted recreational water body, the 
Department will conduct a Recreational Water illness 
inspection on site to review the log book for the time that 
the patient was present at the facility and also to conduct 
an inspection to get a snap shot of how the facility 
operates on a daily basis. We will also at the time of the 
inspection inform staff of the recreational water illness 
and the possibility of contamination to their facility and 
remediation methods for treatment of the public 
swimming pool in case the venue is impacted. There are 
two (2) different types of recreational waters illness 
inspections: a single reported case and an outbreak (more 
than one reported case), both showing contact with the 
same possible vector. A single reported case is not 
definitive as to where it could have come from vs. an 
outbreak where multiple people have the same effects after 
interacting with the same facility. With an outbreak, the 
Department will requiring treatment of the pool as though 
it was the vector for the outbreak to protect the health and 
safety of patrons at the facility. With a single reported case 
the Department cannot definitively tie the illness to the 
facility and we do suggest treating the pool as the vector 
but do not require it. To avoid recreational water illnesses 
being introduced to the pool, the Department does require 
that anyone who is suffering from diarrhea not to go 
swimming in the pool. We also require disinfection levels 
as per regulation 61-51,  and cleaning of the biofilms that 
forms on the waterline tiles.  We encourage all patrons to 
shower before entering the pool. All of these things can 
help to keep the pool healthy and safe and prevent it from 
being a vector for the spread of recreational water 
illnesses.

World's Largest Swimming Lesson 6/22/23

Though the Department does not regulate swim lessons or 
set a requirement for them, we have seen that these type of 
classes and events are critical to our state to teach both 
children and adults how to swim and reduce the number 
of drownings in the state. It has been shown that a risk of 
drowning can be reduced by 88% if children participate in 
formal swimming lessons between ages 1-4. Knowing how 
to swim is critical at any age though and could save your 
life if you find yourself in a highwater situation. 
With that in mind the Department would like to recognize 
this year’s World’s Largest Swimming Lesson which is set 
to occur on Thursday, June 22, 2023 around the world. 
Please consider having your facility join in the festivities 
and celebrate coming together to help others learn how to 
swim by participating and having swimming lessons that 
day at your facility. More information on how to enroll 
and participate can be found on their website: 

https://www.wlsl.org/WLSL/Save_Date.aspx 

Q. What should I do when vomit or fecal matter is in my pool?

A. Close the pool or spa immediately. The type of fecal event
that occurred (formed or loose stool) will determine the 
concentration of chlorine and disinfection time. You should 
treat vomit as you would a formed fecal incident. Please visit 
the following website for more detailed information: https://
www.cdc.gov/healthywater/swimming/pdf/fecal-incident-
response-guidelines.pdf

Q. Q.

A.

How do I get listed as a recipient of the Electronic 
inspections conducted at my facility ?
The Department needs written notification of the 
modification and asks the facility to either fill out a facility 
information sheet and submit it via post or email to 
department staff. A copy of the Facility Information Sheet 
can be found in the front of the 2023 log book or online at: 
https://scdhec.gov/sites/default/files/Library/D-3441.pdf

I want to replace outdated or broken equipment around the

http://www.cdc.gov/healthywater/pdf/swimming/pools/fecal-incident-response-recommendations.pdf
http://www.cdc.gov/healthywater/pdf/swimming/pools/fecal-incident-response-recommendations.pdf
http://www.scdhec.gov/Health/FHPF/SubmitAccidentReport
http://www.scdhec.gov/Health/FHPF/SubmitAccidentReport
https://scdhec.gov/sites/default/files/Library/D-3441.pdf
https://scdhec.gov/sites/default/files/media/document/R.61-51.pdf
https://www.cdc.gov/healthywater/swimming/pdf/fecal-incident-response-guidelines.pdf



