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2nd Dose Documentation Issue
• Pfizer 2nd dose interval is 21 days; ACIP allows a 4-day grace period so recipients can

obtain their 2nd dose as early as the 17th day after the initial dose

• VAMS changed the protocol on Dec 17th for the 2nd dose for Pfizer vaccine

• Clinics are reporting that recipients vaccinated between Dec 14 and Dec 17 are
unable to receive a 2nd dose in VAMS this week, even though their recipient portal 
says they are eligible

• These recipients are bound to the 21-day configuration

• Facilities will be able to administer and record the vaccine on Jan. 7th

• the 17th day only applies to users that made an appointment/received the vaccine 
after Dec. 17th when VAMS changed the Pfizer protocol



VAMS Updates



Temperature Monitoring- beginning Jan 4
• COVID-19 Vaccine Primary and Back-up Coordinators must 

monitor and document temperatures of storage units containing 
COVID-19 vaccines twice daily using approved temperature logs. 

• Ultra-cold vaccine storage (Celsius)

• Ultra-cold vaccine storage (Fahrenheit)

• Refrigerator or Freezer vaccine storage

• COVID-19 Vaccine Primary and Back-up Coordinators must 
download continuous temperature monitoring device reports 
weekly

• Temp logs are also required for any vaccine redistribution 
transport 

• Submit both temp logs and DDL reports to 
COVIDProviderEnrollment@dhec.sc.gov every Friday by COB. 
Include Facility Name + Temp Logs in subject line

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/temp-log-ultra-cold-storage-celsius.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/temp-log-ultra-cold-storage-fahrenheit.pdf
https://www.immunize.org/handouts/temperature-logs.asp
mailto:COVIDProviderEnrollment@dhec.sc.gov


Temperature Excursions-during 
shipment

• Providers must immediately report any 
temperature excursions during shipment

• Pfizer Shipments: 
• Pfizer: 1-877-829-2619 or cvgovernment@Pfizer.com

• Moderna Shipments:
• McKesson: 1-833-272-6635 (M-F, 8a-8p/ET)

• After-hours email COVIDVaccineSupport@McKesson.com

mailto:cvgovernment@Pfizer.com
mailto:COVIDVaccineSupport@McKesson.com


Temperature Excursions- post-
shipment
• Providers must immediately report any 

temperature excursions to the manufacturer 
for guidance
• Pfizer: 1-877-829-2619

• Moderna: 1-866-663-3762

• Upon resolution, providers must submit a 
Vaccine Troubleshooting Record to 
COVIDProviderEnrollment@dhec.sc.gov that 
documents the event and any associated 
case number

https://www.immunize.org/catg.d/p3041.pdf
mailto:COVIDProviderEnrollment@dhec.sc.gov


Inventory

• Please ensure all doses (vials) you receive are added to VAMS 
inventory

• Manually tally extra doses from Pfizer MDVs
• Add a “vial” to your VAMS inventory for every 5 extra doses so you 

can maintain a positive inventory balance (and not overdraft due to 



Vaccine Ordering Cadence


