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Recorded Town Hall Sessions and Slides Available
DHEC’'s COVID-19 Provider Website

Webinars

® VIDEO - COVID-19 Vaccine Provider Town Hall Q&A 05.05.21

e COVID-19 Provider Town Hall 05.05.21 (PDF)

View Archived Vaccine Provider Webinar



https://scdhec.gov/covid19/guidance-healthcare-professionals-covid-19/covid-19-vaccine-provider-enrollment
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VAMS and DHEC COVID-19
Vaccination Program
Updates and Reminders
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COVID-19 Vaccination Program Reporting Reminders
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VAMS Janssen Vaccine Expiration

Date Update

* June 10, 2021, the FDA approved an extension of the shelf
life for the Janssen COVID-19 Vaccine from 3 months (90
days) to 4.5 months (135 days)

« OnJune 22, 2021, the VAMS team has deployed a hotfix updating
existing Janssen inventory to expire after 135 days

* Any new Janssen inventory can be logged with the new expiration timeline
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VAMS 5.1 Release
Tuesday, June 29, 2021
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VAMS Help Desks

« CDC VAMS Help Desk
 Clinic Users submit a help desk ticket

« submit questions, technical assistance, other
issues via the Help function to submit a ticket,
or

» Call 1-833-748-1979, M-F, 8a-8p

« DHEC Help Desk

 Serves SC VAMS Clinic Users, Organization
Coordinators and Recipients

« Email vams@dhec.sc.gov

» Clinic Users: technical assistance, VAMS
onboarding, new clinic set-up, additional clinic
set-up requests

- Organizations: VAMS onboarding, registration
» Recipient: registration issues

* Clinic Portal
Vaccine Administration Management System
Clinic F

. AQ

Seacch

My scanner isn't working/l don't have a scanner. How do | log vaccine information?

10Views * Jan 14,2021 * Knowledge

Can VAMS communicate with Microsoft Outlook?
2Views - Jan 14,2021 - Knowledge

Where do users report adverse events?
4Views - Jan 14,2021 - Knowledge

Alexandra Hayes v

Need website support?
Submit a question to our helpline and we'll get back to you with an answer



mailto:vams@dhec.sc.gov
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COVID-19 Provider: DHEC Contacts

« Provider Operations: COVID-19 Vaccine « DHEC Vaccine Location Web Map

Management - Red/green color updates, information
« Vaccine inventory requests, vaccine orders, updates
direct ship vaccine shipments/deliveries, . VaxStatus@dhec.sc.gov
temperature monitoring, transport logs -
. COVIDVaccines@dhec.sc.gov « COVID-19 Provider Portal Reporting

« COVID-19 Vaccine Temperature Excursion * Inquiries or assistance with DHEC

Reporting Form and Guidance Document H3707 Provider Portal
« Vaxreportinghelp@dhec.sc.gov

« Provider Operations: COVID-19 Provider Support

« New enrollment form submissions, vaccine
coordinator contact information changes,

« Provider Operations: New Provider
Onboarding and VAMS

enrollment form updates, redistribution » Technical assistance, additional
agreements clinics, and questions regarding VAMS
« COVIDProviderEnroliment@dhec.sc.gov * VAMS@dhec.sc.gov

Please, do NOT submit a SIMON Help
Desk Request for any COVID-19 vaccine
related issue.


mailto:COVIDVaccines@dhec.sc.gov
https://forms.office.com/Pages/ResponsePage.aspx?id=iMQmMzN-G0KPWQmjnCa7qoGMhdja_RNLroptqxLvzmZURUMwUDRMRjdHVkhUR0ZQUU1RVjA5RkNOTy4u
https://scdhec.gov/sites/default/files/media/document/Reporting-Temperature-Excursion-For-COVID-Guidance-03.29.2021.pdf
mailto:COVIDProviderEnrollment@dhec.sc.gov
https://vaxlocator.dhec.sc.gov/
mailto:VaxStatus@dhec.sc.gov
mailto:Vaxreportinghelp@dhec.sc.gov
mailto:VAMS@dhec.sc.gov
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General COVID-19 Vaccination
Updates
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Independence Day Delivery Cadenc

NO ORDERS WILL BE DELIVERED Independence Day MONDAY, July 5, (federally observed holiday). Jrv‘
All channels should plan to order early prior to the Holiday weekend. T ' 9
Pfizer

No vaccine deliveries will occur on Monday, July 5t
If you need vaccine for clinics scheduled on the holiday weekend
+ Submit your orders early in the week (Mon/Tues) prior to Independence Day weekend
+ Limited Saturday deliveries* are available and can be requested by submitting a holiday order template to Pfizer by
Wednesday, June 30,9:00am ET to cvgovernment@pfizer.com

IT exception for Saturday delivery is not submitted, orders placed into VTrckS between 9am ET Wednesday, June 30 and 9am ET
Friday, July 2 will deliver on Tuesday, July 6

Moderna and J&3J/Janssen Centrally Distributed Vaccines

No vaccine deliveries will occur on Monday, July 5or Tuesday, July 6

If you need vaccine for clinics scheduled on the holiday weekend
Submit your orders early in the week (Mon/Tues) prior to Independence Day weekend
Limited Saturday deliveries* are available and can be requested by submitting a holiday order template to
McKesson by Friday, July 2, 9:00am ET to COVIDVaccineSupport@McKesson.com

IT exception for Saturday delivery is not submitted, orders placed into VTrckS between 12 noon ET Thursday, July Tand 12 noon ET
Friday, July 2 will deliver on Wednesday, July 7



https://protect2.fireeye.com/v1/url?k=fd1d04f0-a2863dbb-fd1dd101-867c6b071c6f-00225c2b4bfd54ae&q=1&e=7a8b50a6-28a2-4495-96e2-fe716658c7c0&u=https%3A%2F%2Fcdcpartners.sharepoint.com%2F%3Ax%3A%2Fr%2Fsites%2FNCIRD%2FPAP%2F_layouts%2F15%2FDoc.aspx%3Fsourcedoc%3D%257B07CBED43-399D-4A81-92C6-C551DA4AD089%257D%26file%3DHoliday%2520order%2520template_Pfizer_Independence%2520Day%25202021_v1.xlsx%26action%3Ddefault%26mobileredirect%3Dtrue
mailto:cvgovernment@pfizer.com
https://protect2.fireeye.com/v1/url?k=faac8e2a-a537b761-faac5bdb-867c6b071c6f-6c9a21285b1d29f8&q=1&e=7a8b50a6-28a2-4495-96e2-fe716658c7c0&u=https%3A%2F%2Fcdcpartners.sharepoint.com%2F%3Ax%3A%2Fr%2Fsites%2FNCIRD%2FPAP%2F_layouts%2F15%2FDoc.aspx%3Fsourcedoc%3D%257BA7F663A3-2DE8-41C7-904F-0FBE2087156B%257D%26file%3DHoliday%2520order%2520template_McKesson_Independence%2520Day%25202021_v1.xlsx%26action%3Ddefault%26mobileredirect%3Dtrue%26CID%3DAAE8AB5A-8472-4AC1-9A49-A0CA326716EE%26wdLOR%3Dc4FBF9C3D-C616-4ECA-A7CE-F9B6D6C5C6D0
mailto:COVIDVaccineSupport@McKesson.com
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Exceptions for Delivery

Jurisdictions may request special deliveries on Saturday by submitting the order
templates (see attachments) to Pfizer and McKesson.

Please note—there are separate templates for Pfizer and McKesson. If you want to
request deliveries of Pfizer vaccine, you must submit a completed template to Pfizer,

and if you want to request deliveries of Moderna vaccine, you must submit a completed
template to McKesson.

The Deadline to request Saturday deliveries:

Pfizer: Submit the completed Pfizer template prior to 9 a.m. Eastern on
Wednesday, June 30 to: cvgovernment@pfizer.com

Moderna and J&J/Janssen: Submit the completed McKesson template prior
to 9 a.m. Eastern on Friday, July 2 to: COVIDVaccineSupport@McKesson.com



mailto:cvgovernment@pfizer.com
mailto:COVIDVaccineSupport@McKesson.com
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Last Town Hall
June 23, 2021

Weekly updates will continue to be
posted to the COVID-19 Vaccine
Provider Guidance webpage.



https://scdhec.gov/covid19/guidance-healthcare-professionals-covid-19/covid-19-vaccine-provider-enrollment
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CONTACT US

Provider Operations Unit

N\

COVID-19 Vaccine Management : COVIDVaccines@dhec.sc.gov
COVID-19 Provider Support : COVIDProviderEnrollment@dhec.sc.gov
VAMS: VAMS@dhec.sc.gov

Stay Connected
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