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Project Overview

* Why are we doing this?
« CROMERR - 2005
* Electronic Reporting rule - 2015
« 12/22/2016 deadline for DMR Submmittal

e 12/22/2020 deadline for all other documents
e Extended to 12/22/2024
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What is DHEC Doing?

* Developing a totally new data management
system called ePermitting. This system wiill
allow the agency to accept reports through
the internet

* Internal Go-Live date is December 16, 2019

 External portal (limited) will begin January 2,
2020
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External Portal

 Create and manage account
 Access point for submitting DMRs
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Setting Up an Account
Step 1
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The first time you access the ePermitting system, you will need to create a user account. The user
account will allow you to be able to submit applications and information to the Department as well as
review information related to your site, permit, registration, etc. The ePermitting system is available
here: https://fepermweb.dhec.sc.gov/. Once you are on the ePermitting website, select the option to
create an account as circled below.
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Step 2
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You will need to enter the required information to create a user account. Information that is required

and cannot be omitted is noted with an * The email address entered here will be the username for '-v_—l
the account. Also, notification emails sent by the ePermitting system and DHEC staff will be sent to

this email account.

Create an Account

"~
Why Create an Account?
Account Info
Creating an account will allow you to
manage interactions with the agency. Youll
First Mame be able to:
Fatimah = Submit an application for a permit
= Change your permit (transfer. renewal,
Last Mame or modifications)
Test = Submit reports required by your permit
including Discharge Monitoring Reports
P (DMRs) and other scheduled or
Email Address unscheduled submittals
fatimahnniles@gmail.com
Confirm Email Address
fatimahnniles@gmail. L()l.'"
= Password L
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Step 3
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Once you have entered all required information, the Create Account button (circlfed below )will be
activated. Click the button to create an account. Once the account is set up, you will be able to add
additional users from your facility. agents, contractors or additional property owners, etc. to the
account (See INVITING OTHER USERS training).

Create an Account

fatimahnniles@gmail.com

Lol
Why Create an Account?
Password
sssansene Creating an account w:!l allow you to
manage interactions with the agency. Youll
be able to:
Confirm Password
» Submit an application for a permit
sssssssss
= Change your permit (transfer. renewal.
; or modifications)
Phone Number Extension
= Submit reports required by your permit
800-555-6200 4040 including Discharge Monitoring Reports.
(DMRs) and other scheduled or
Organization or Company Mame unscheduled submittals
Queen Crest Group
protected by reCAPTCHA P |
Privacy - Teema 2
L

‘ [=lg-El g 0T L Y Cancel
e ———
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Step 4
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¥You will get a notification on screen that an account has been created. No action needs to be taken
from this screen.

. N

q\"’6dhec

Healthy People Healthy Communities

@ Your account has been
created.

Return to Home
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Success!
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You will then get a notification email, sent to the email address entered on the account info screen.
Remember the email address entered is also your username. Within the body of the email, there will
be a link. Please click on the link in the email or copy and paste the address into your browser to
verify your request to create an account. This link will take you directly to your new account.

If you do not see this email within a few minutes, please check your Spam or Junk folder. If you still do
not see the email, please contact the pertinent program directly.

Please see below for an example of the notification that you will receive via email. The email sent to
you will have more specific program contact information.

Fatimah,

Welcome to DHEC Online Services. You hawve successfully created a new ePermitting account.
Your user name is:  fatimahJE gmail.com.
Please click on the link below or copy and paste it into your browser to verify your request

httpsSfepermpub dhec se govincore/# fralidateextemaluser Mtoken=4DBCFS8COTFI3 1 BSS6A96D0100392 664

If you have not requested to register an account, or if you are having difficulty accessing or using the system please contact us.

Thank you,

SC Department of Health and Environmental Control
Connect www scdhec gov Facebook Twitter

PRIVACY NOTICE: The infarrnaton contamed in ihis message and all attachments transmitted with & may contam egaly privileged andfor confidental imformabion infended solely for the use of the individual or eniity fo
whom it is addressed Access fo fhis mformabon by any ofther ndnadual is wnavthorized and may be unlawful If the reader of this message is nof the infended recipvent, youw are hereby notified that any reading,
dizsemination, distabulion, copying, or other use of this message or it altachments is staclly prohrbited. IF you have received this message in error, please notify the sendar immedialely and delete the infarmalion withoul
retaiming any copies. Thank you
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You can now sign in
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Once you have clicked the link to verify your request to create an account, you will need to log into the
permitting system. You may do so by clicking the Sign In button as circled below. If you choose to not
log in at this time, follow the instructions in the LOG IN training to log into the system.

Healthy People. Healthy Communities.

Account Activated
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Security Questions
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Once you are in your new account, a set of security questions must be chosen and answered as part of
setting up the new account. These questions will be used if you need to reset the account’'s password
and/or may be used to confirm certain submissions or changes.

Once the account security questions have been appropriately chosen and answered, the Save button
wrill be activated, as circled below. Clicking this button will activate your account.

]
o % +
14 Set Up Security Questions
_ To continue using the ePermiétting system., you are reguired to set security questions.
Welkome triend -
Home Question 3 About Security Questions
Motifications What is the name of a college you applied to but didn't attend? " Security questions are usad in the event
: you forgot your account password or wish
Answer 3 1o change your existing password,
Start a New Form ePermitting will also ask you to answer a
s randomly chosen security question wien

submitting certain types of applications
and reports.

Question 4

Imwhat city or town was your first job? o
Resetting Security Questions
Answer 4
Contact ePermitting support if youw need to
towm reset your Security Questions.

Question 5

What is your oldest cousins first and last mame?

ED
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Regular Portal Landing Page
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Once you click save, the "Welcome to the South Carolina DHEC ePermitting System page appears.
Your account has now been fully set up.

Welcome to the South Carclina DHEC ePermitting System

Getting Started

S5C ePermitting is a one-stop portal for submitting permit applications and service requests to South Carolina Departrment of Health and Environmental Control
Home Once you OF your organization has been issued a permit or license you can submit required reports or request changes to your permit here,

Motifications Finding and Submitting Applications and Requests

B ¥ browsing rwaila f 5. ce the desired 5 locaved., cam fill L submit it ch It here.
Start a New Form Begin by browsing the available forms. Once the desired form is located, you cam fill it ou ubmit it and track it here.

Browsea Forms

Managing Information for an Existing Facility, Project, or Site

Hyou are affillated with an existing facility. project. or site that has had DHEC invalvernent, your SCOMEC account can be granted access to the site in one of the following ways:

= Conmtact the
= Enter a Veril

ity directly and ask the designated SC ePermitting account administrator to invite you to |oin the site,
tion Code provided by mail or e-mail from

If the site does nat currently have an active account manager, contact SCOHEC support 1o learn how 1o set up a site account.

if your facility oject or site has not yet had DHEC inmvohsement. your Site wi
begun proce:

be creaved after you fill out and submit an application or service request form and DHEC has

Getting Help

Use the Help link icon in the top right corner of any page to view screen-specific help. if youw still need assistance click the Contact link in the page header for additional support
opt 5
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User Name/ID

* The email address you entered in Step 2
becomes your user ID.

* This email address will also be the main way
for DHEC to contact you
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Staff Roles

 During the process to link you to your
permits, you will be able to set up your staff
and assign roles

« Account Administrator, Signatory Authority,
Reviewer, Data Entry

* That process is covered in other training



Questions?
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CONTACT US

DALE STOUDEMIRE
803-960-4209
stoudedw@dhec.sc.gov

Stay Connected

S.C. Department of Health
o scdhec o @scdhec @ blog.scdhec.gov o scdhec @ i Ervhekitantal CaAt|
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