
 

 
 

January 29, 2021 

 

MEMORANDUM 

 

TO:  Day Care Facilities for Adults 

 

FROM:   DHEC’s Healthcare Quality Division & Healthcare-Associated Infections Section 

 

SUBJECT: Infection Prevention and Control Recommendations 

 

This memo serves as an update to the April 15, 2020, memo, using the most current recommendations from 

the Centers for Disease Control and Prevention (CDC) and adhering to Regulation 61-75, Standards for 

Licensing Day Care Facilities for Adults. 

 

Section 801 of Regulation 61-75, states: “The facility shall provide adequate space, equipment, and staff in 

the facility to assure protection of all participants and staff against cross-infection.” 

 

DHEC also encourages facilities to carefully review the current CDC infection control recommendations 

regarding participants who require or may require evaluation for COVID-19, and determine a set of 

strategies to adhere to current social distancing guidance.  

 

To mitigate the risk of spreading COVID-19, day care facilities for adults should implement the minimum 

proper infection control and preparedness measures, which include but are not limited to: 

• Facility Operations Plan 

• COVID-19 Specific Infection Prevention 

• Screening Protocols for All Persons Entering the Facility 

• Guidance on Basic Infection Prevention 

 

Specifications related to these infection control and preparedness measures are described in-depth below. 

These are minimum recommendations; implement more stringent infection prevention when possible. 

 

Facility Operations Plan. Develop a plan to incorporate current state and federal public health COVID-19 

guidance to improve operational continuity and improve infection control and prevention practices at the 

facility.  

• To improve operational continuity: 

o Develop or review business continuity plans for how to keep critical services going if 

staffing levels drop due to illness or when caring for an ill family member(s) or children that 

are out of school. 

o Be prepared to change practices as needed to maintain critical operations (e.g., prioritize 

participants or temporarily suspend some services or group activities, if needed). 

o Develop guidance to cross train staff to perform essential functions so the facility can 

operate if key staff are absent. 



 

o Have an inventory of essential supplies (i.e., alcohol-based hand sanitizer (ABHS), soap, 

paper towels, tissues, cleaning supplies, disposable gloves, etc.) to determine when more 

will be needed. 

o Develop guidance to continue providing needs to your participants if your facility should 

need to close (i.e. plans to deliver food to participants that eat meals at your facility, etc.). 

o Identify communication strategies to keep staff, participants and their families informed. 

o Work with state and local organizations to ensure best practices are followed. 

• To improve infection control and prevention practices:  

o Follow guidance on basic infection prevention (i.e., standard and transmission-based 

precautions) and COVID-19 infection prevention. 

o Require COVID-19 entry screenings for staff and participants.  

o Report diseases per the List of Reportable Conditions to your regional health department. 

o Educate staff and participants on social distancing, source control (e.g., wearing masks), 

hand hygiene, and current policies. 

 

Specific infection prevention strategies for COVID-19. These are additional infection prevention 

strategies that should be used in addition to Standard Precautions during all participant interactions.  

• Source control should be followed by ALL persons at the facility. Post visual reminders to wear a 

face mask.  

• Staff should wear a surgical mask while at work. If the area has high or sustained community 

transmission, staff may wear eye protection in addition to surgical masks.  

• Participants should wear a cloth face covering or surgical/medical mask as source control.  

• If aerosol generating procedures will be performed  (i.e., nebulizer treatments, cueing to swallow) 

then staff should wear gloves, gown, eye protection, and a N95 respirator or higher aerosol 

generating procedures. 

• If your facility is utilizing N95 respirators, your facility should have a respiratory protection plan per 

OSHA and staff should be medically evaluated and fit-tested before use. Utilize OSHA’s Guidance 

on Preparing Workplaces for COVID-19 to determine requirement. 

• Encourage social distancing of at least six (6) feet for staff and participants.  

• Use social distancing visual alerts to remind all persons.  

• Minimize group dining by having as much distance between participants as possible, at least six (6) 

feet apart. 

• Do not allow individuals to serve themselves from large trays of food using common serving 

utensils. 

• Cancel large group gatherings and encourage smaller gatherings where individuals can be active 

and engaged while practicing increased hand hygiene, respiratory etiquette, and social distancing. 

• Post signs at entryways instructing all individuals not to enter if they have any symptoms. 

• Screen all persons entering the facility for COVID-19 signs/symptoms (see section below).  

• Encourage all staff members and participants to stay home if they are ill and encourage them to 

seek medical care and COVID-19 testing. 

• If signs or symptoms of a respiratory infection develop while a participant or staff member is on-

site, then the person should immediately leave the facility. Encourage these individuals to seek 

medical attention and COVID-19 testing. 

• Require all persons to follow quarantine and isolation guidance put forth by public health officials.  

• Due to the high risk of the Day Care Facilities for Adults population, it is recommended not to shorten 

quarantine under 14 days for staff or participants (see Quarantine Section in the SC Health Alert Network- 

Options to Shorten Quarantine). 

• Encourage staff to avoid unnecessary out of state or international travel and avoid large gatherings 

or crowds. 

 



 

Screening Protocols for All Persons Entering the Facility. ‘Active screenings’* performed by a dedicated 

staff member should be completed whenever a person, staff or participant, enters a facility building or 

transport vehicle. Before entering into the facility, or in a dedicated area, all persons should have their 

temperature taken and screening questions asked by a dedicated staff member to determine if the person: 

• Has signs/symptoms of COVID-19, which include but are not limited to, fever/chills, cough, 

shortness of breath/difficulty breathing, fatigue, muscle/body aches, headache, new loss of 

taste/smell, sore throat, congestion/running nose, nausea/committing, and/or diarrhea. Older 

adults may show signs of COVID-19 illness differently than younger adults. More than two 

temperatures >99.0ᵒF might indicate fever in the elderly population.  

• Has had close contact with anyone who is known to have laboratory-confirmed COVID-19 OR 

anyone with symptoms consistent with COVID-19 within the last 14 days. 

• Is isolating due to positive COVID-19 test result with or without symptoms.  

• Is quarantining due to COVID-19 exposure. 

• Is concerned or worried that he/she may be sick with COVID-19. 

• Is waiting on a COVID-19 test result. 

• Has travel to an area with community transmission of COVID-19 OR has been in a group of people 

that they do not live with for more than 15 cumulative minutes. 

 

Guidance on Basic Infection Prevention. Ensure staff follow basic infection prevention practices while at 

the facility and assisting participants: 

• Frequent hand hygiene. 

o Alcohol-based hand sanitizer (ABHS) or soap and water hand washing should be completed 

before and after all participant/visitor interactions. 

o Use of ABHS with 60-95% alcohol should be prioritized for coronavirus as the preferred 

method to clean hands.  Soap and water should still be used when toileting self or others, 

when hands are visibility soiled, or for enteric contact precautions of participants (such as, 

C. difficile or norovirus). 

• Use of personal protective equipment (PPE) if there is an expectation of possible exposure to 

infectious materials, this includes the use of source control for all staff. 

o General risk assessments should be performed by staff to determine what type of infectious 

material they may encounter during contact with participants. 

 If splashes of bodily fluids are anticipated, staff should wear gloves, gown, and face 

protection (i.e., eye protection and a mask).  

• Ensure that staff follow respiratory hygiene and cough etiquette principles. 

o Place ABHS, tissues, and trash receptables throughout all entry points and other high 

activity areas of the building to encourage hand hygiene after sneezing or coughing with 

proper disposable of tissues. Post visual alerts, like  ‘Cover Your Cough’, to encourage 

respiratory etiquette throughout the facility. 

o Use visual alerts to encourage social distancing and wearing a face mask.  

• Properly handle, clean, and disinfect all patient care equipment, instruments, devices, and 

environment appropriately. 

o Routinely clean all frequently touched surfaces within the facility (e.g., doorknobs, light 

switches, handrails, bathroom fixtures, countertops, tables, chairs, elevator buttons, 

workstations, workout room equipment, dining condiment containers, etc.).  

o Use an EPA-registered disinfectant and follow cleaning directions on the label. For COVID-

19, ensure cleaners/disinfectants that are being used are the EPA’s List N: Disinfectants for 

Coronavirus (COVID-19). 

o Keep restrooms stocked with soap and disposable paper towels. Use non-touch disposal 

receptacles with liners, if possible. 



 

• Follow safe injection practices and sharps safety. If staff assist participants in giving any type of 

injection (i.e., insulin), then provide appropriate receptacles for used sharps.  

 

It is important to ensure policies and practices are in place to reduce exposure to respiratory pathogens. To 

prevent any virus, all individuals (including, but not limited, to: staff, participants, and visitors) are advised 

to take the following steps: 

• Perform hand hygiene frequently. 

• Adhere to respiratory hygiene and cough etiquette. 

• Wear a mask while in the facility. 

• Stay home when experiencing symptoms of illness. 

 

Day care facilities for adults are encouraged to continue checking the official DHEC COVID-19 Web Page 

for Healthcare Facilities to stay updated on all current guidance and memos. 

 

 

Additional COVID-19 Resources: Day Care Facilities for Adults 

 

Who to Contact if You Have Questions: 

 

Call the DHEC Careline at 1-855-472-3432 

 

DHEC: 

 

DHEC COVID-19 Education & Outreach Materials 

DHEC Guidance for Business and Employers (COVID-19) 

SC DHEC COVID-19 Web Page 

DHEC COVID-19 Vaccine 

DHEC COVID-19 Vaccine & Vaccination FAQs 

 

CDC: 

 

 CDC’s COVID-19 One-Stop Shop Toolkits 

 CDC’s Guidance for Mass Gatherings or Large Community Events 

 CDC’s How to Protect Yourself Web Page 


